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Expert services

expert witness

Failures in service or inadequacy of

construction are the major causes of

building disputes. Experts can provide

opinion to a client or, under the Single Joint

Expert provisions following the Wolffe

reforms, to the Court. Neil Dransfield’s

experience in instructions for both types of

Expert Service allows timely and focussed

advice and report preparation.

Our unique Data Resource includes access

to historic versions of construction

Regulations, Codes and Standards, as well

as current requirements. 

party wall surveyor

The Party Wall etc Act 1996 has been

administered and advised upon since

inception. Standardisation of

documentation and procedures, including

preliminary work prior to serving Notices,

helps reduce the timescale affecting work

on site. 

Experience with the Act allows guidance to

be provided on realistic time allowances,

and familiarity with the drafting

requirements of Awards minimises

agreement times with other Party Wall

Surveyors.

cdm coordinator

The Construction (Design and Management)

Regulations 2006 relate to critical aspects of

Health & Safety in construction projects. 

Client’s duties under the Regulations are

demanding and require a competent person

to handle the issues. Neil Dransfield was

fortunate to be involved in the consultation

process that led to the introduction of the

1994 requirements, and has been similarly

involved in the 2006 Regulations. He is

therefore uniquely placed to understand

compliance and act as CDM Coordinator

from October 2006.

rights of light adviser

The measurements and calculations

involved, and the drawing up of the many

Waldram diagrams needed to show an

existence of or an injury to a right, can be

daunting. Experience of preparing such

documentation, and of providing the initial

advice about the common law principles

involved, allows clients to make optimum

decisions on how to proceed in cases of

dispute

design through technology

mediator

Experience in construction highlights the

mis-matches between expectation and

delivery of construction services. Often

there is a willingness to resolve

disagreements without embarking on more

formal dispute procedures. Techniques of

introducing the aggrieved party, or their

advisers, to the ‘opposing’ view in a

structured way very often results in

agreement within a 24 or 48 hour

timeframe. Great reductions in costs, time

and stress are frequently achieved.

The key is understanding what can be

achieved, and by acting as enabler to allow

the parties to resolve their differences. 

home inspector

As a response to the Housing Act 2004, Neil

Dransfield’s professional experience led to

further involvement in consultation and

steering group work. These groups helped

the ODPM to announce in October 2005 the

requirement for Home Information Packs in

England and Wales from 2007.

Neil Dransfield’s commitment to his

qualification as a Home Inspector adds to

his expertise in construction.
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Jane Stevenson | graphic design

Expert services

● Expert Witness

● Party Wall Surveyor

● CDM Coordinator

● Rights of Light Adviser

● Mediator

● Home Inspector
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Sam Willis proofreader · copy-editor

Corporate identity design has 
acquired a rather bad name for 
itself over recent years, with huge 
sums reportedly paid for what 
appear to be minor tweaks to 
existing designs. 

Of course, there’s usually more to 
it than that – but that wouldn’t 
make for such a good story.

Fear of such spiralling design 
costs may prevent companies 
from reviewing their corporate 
identities – but logos, stationery 
and corporate literature form the 
public face of a company and 
help shape fi rst impressions.

And fi rst impressions do matter.

A change in corporate identity 
need not involve huge initial 
outlay. It can be a gradual process 
of review, and of bringing items 
into line. It can even help save  
money, when you no longer 
have to view each piece of 
communication as a brand new 
thing, but as something that fi ts 
into an exisiting style or identity.
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Behavioural Referrals Veterinary Practice offers a

referral service in small animal behavioural medicine.

Practice Principal Sarah Heath BVSc DECVBM-CA

MRCVS and the supporting team of veterinary

surgeons, offer a comprehensive service in the

diagnosis, treatment and management of behavioural

disorders. The tailor-made behavioural modification

programmes are complemented by a follow up service

provided by the team of rehabilitation trainers.

Examples of cases referred to Behavioural Referrals Practice contact details

Behavioural Referrals Veterinary Practice

10 Rushton Drive, Upton,

Chester, Cheshire CH2 1RE

T 01244 377365

F 01244 399228

E admin@brvp.co.uk

Opening hours

Monday–Friday 9.00am–5.00pm

24 Hour Emergency Line – the relevant phone number

for the person on call is recorded on the Practice out of

hours answerphone on 01244 377365.Behavioural Referrals
veterinary practice

Consultations

■ 2–3 hour house visit.

■ 2–2 1/2 hour clinic appointment held at Chester,

Manchester, Liverpool, Nantwich, Warrington,

Macclesfield and Northwich.

■ 1–11/2 hour telephone consultations for cats, rabbits

and birds after a full veterinary examination (within 

14 days of consult), completion of a questionnaire

and video footage of the behaviour problem.

■ Behavioural assessments and expert witness reports

for court cases.

We recommend that all adult family members are

present at the consultation if possible. Older children

may also benefit from attending. 

Follow-up support

■ A comprehensive written report with a copy to the

referring veterinary surgeon on request.

■ Extensive telephone follow up support for the client

and referring veterinary surgeon for twelve months.

■ Follow up visits with rehabilitation trainers. These are

practical sessions going over the treatment plan and

can be held in the context of the behaviour problem

e.g. within the park or home. These visits are at an

additional cost, with the duration and number of

visits dependent on the severity of the problem.

Support for vets

Telephone advice and support is 

available for vets who wish to discuss 

cases prior to referral.

In addition we deal with behavioural implications 

of medical disorders in all species.

Important information

Only positive, reward-based methods are used in our

behaviour modification programmes.

We do not approve of the use of aversive techniques 

or gadgets, such as shock collars and choke chains.

Behavioural Referrals will only accept behavioural 

cases that have been referred by a veterinary surgeon. 

Pet insurance from certain companies may cover 

a behavioural referral.

Preauthorisation forms can 

be completed prior to the

appointment. 

DOGS CATS

■ Fear and anxiety ■ Fear and anxiety

■ Aggression ■ Aggression

■ Compulsive disorders ■ Compulsive disorders 

■ Separation related problems ■ Inappropriate marking 

■ Inappropriate toileting ■ Inappropriate toileting 

■ Sound phobias ■ Problems in multi-cat 

■ Destruction problems households

■ Handling problems

We also offer consultations 

for Rabbits and Birds.

‘‘My dog Charlie was facing an uncertain future due
to his behaviour problems when my vet advised me to
seek help from Behavioural Referrals. As a result of the
behavioural consultation I am happy to say that Charlie
is still with me, enjoying being very much part of our
family life. We understand Charlie’s behaviour so much
more now and this is beneficial for him and for us. Now
that his behaviour has improved, we have been able to
take him to our local training classes and he has recently
been awarded his Kennel Club ‘Good Citizen’ Bronze
certificate.

’’Carol, Timperley, Cheshire.

‘‘My cat Jasper had been suffering and not himself 
for about 2 years. We were both very frustrated and not
getting along well, he was destroying my furniture and
keeping me awake all night. I didn’t know what to do with
him. My vet referred me to Behavioural Referrals and the
visit made a difference. It was great to talk to someone
who could explain things to me and help me give my cat
an environment he was happier in, my furniture was safe
in and I could get some sleep in! Jasper really is 
a much happier cat and I understand what 
he needs and how I can help him.

’’Clare, Liverpool.

Behavioural 
Referrals 
veterinary 
practice
a referral service in 
behavioural medicine

Hilary Kirkman MFPhys

52C Knowle Road 
Totterdown 
Bristol BS4 2ED

phone (0117) 987 7806

ITEC registered

Professional massage training

Whether you intend to pursue a career in 
massage, to enhance your present work, or 
simply wish to learn about massage for your
own interest and enjoyment, this course is 
for you. You will gain a thorough grounding 
in the basic techniques, whilst developing 
intuition, sensitivity and awareness, working
from a holistic perspective.

At the end of our intensive 6 month course,
you will be able to give a massage with 
confidence and care, and will have an 
understanding of the physiological and
psychological effects of massage. Emphasis
will be placed on developing a sound profes-
sional practice, adapting to the individual
needs of the client. Experience will also be
gained to help you to develop and manage
your professional practice more effectively.

The course takes place during weekends.
Dates and costs available on application. At
the end of the course you may sit an external
exam with the International Therapy
Examination Council.

This qualification is recognised world wide.
Previous graduates from various backgrounds
have progressed to work in many different
countries, including Spain, the Greek Islands,
Turkey, Caribbean, India and Australia.

Installment payment plan.
Interview required.

By the simple power of caring

touch, massage enables both

giver and receiver to be more in

touch with themselves, which

enables them to be more in

touch with others.

Massage:
simple 

profound
healing

ITEC Diploma in Anatomy,

Physiology and Massage

6 Month Intensive Foundation Course

Grove House

Grove Road

Redland

Bristol BS6 6UL

phone 0117 973 8294

fax 0117 974 5121cashflow control

CFE cashflow control is a trading
name of Employment Law Direct Ltd

Registered in England & Wales 
no 3121863 · VAT no 713 66 02 559

Specialists in Financial Investigation,
Credit Enquiries, Debt Collection,
Tracing, Litigation, Bailiff Services,
Insolvency

Ever wished
that your cash
flowed more

freely?

cashflow control
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